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September 13, 2019  

Her Worship Mayor Lowry and Mississippi Mills Council 

Dear Mayor Lowry, 

As you are aware, Pakenham ward has been without a Community Home Support program since March 

2019 when Lanark Home and Community Services arbitrarily withdrew their services. Bridging 

Generations has been involved with health and community support services impacting our community 

since 2016 and has been tracking these developments with concern.  We have been communicating 

with Robert Eves, CEO Carebridge Services (Mills Community Support), Catherine Butler CEO, LHIN 

Home and Community Care and other providers including Arnprior Regional Health in an effort to 

understand what is going on and how to ensure Pakenham has accessible and affordable services.  

This is an important equity issue in our view. People in our community do not know who to call at this 

point; foot care is now offered by a private provider at a less affordable rate and volunteers drivers  

have disappeared. Pakenham had a viable Home Support Service dating from the 90’s which has 

gradually been reduced to nothing in the last 20 years. These changes have not been made due to lack 

of need; they have been made for political reasons resulting from LHIN boundary jurisdictions and 

resource allocation decisions. At no time was the Pakenham community consulted, or for that matter 

informed of these decisions. 

In 2016, Bridging Generations held 3 forums to invite Pakenham seniors to express their needs to enable 

them to remain healthy in their community. A third (33.3%) of all Pakenham Seniors attended. The most 

prevalent need expressed was for ‘local, affordable, accessible and mobile services to be able to live in 

Pakenham independently’. Since that time Pakenham has lost its 2 primary care physicians and home 

support services creating a very serious problem.  In February 2018, we sponsored a forum focused on 

health and community supports with similar results and have discussed possible options including 

participating in the Lanark Transportation pilot project.  

It is our hope that this issue can be resolved by Mississippi Mills Council using whatever political 

processes are available to undo the harm this is causing and ensure Pakenham residents have access to 

the same level of community and home support services as others have in Mississippi Mills.  

 

Yours sincerely Sherryl Smith, Chair Bridging Generations  

 

cc Denzil Ferguson, Councillor, Pakenham Ward 

Jeanne Harfield, Acting Clerk , Mississippi Mills  



 
Kiran Saini 
Deputy Town Clerk 
Town of Newmarket 
395 Mulock Drive  ksaini@newmarket.ca 
P.O. Box 328 Station Main  tel.:  905-953-5300, Ext. 2203  
Newmarket, ON   L3Y 4X7 fax:  905-953-5100 

 

 

September 17, 2019 
 
Sent via email to: All Ontario Municipalities 
 
Attn: Municipal Clerk 
 
RE: More Homes, More Choice Act, 2019 - Bill 108 Proposed Regulations 

 
I am writing to advise that Council, at its meeting held on September 9, 2019, adopted 
the following recommendations:  
 

1. That the report entitled Bill 108 Proposed Regulations, dated August 26, 2019 
be received; and, 

2. That following the September 9, 2019 Council meeting, the final version of the 
report entitled Bill 108 Proposed Regulations, dated August 26, 2019 be 
formally submitted to the province; and, 

3. That it be requested by the Town that the province release final drafts of the 
regulations associated with Bill 108 with a consultation period of no less than 
3 months; and, 

4. That a copy of this Motion be sent to all Ontario Municipalities requesting their 
support; and, 

5. That Staff be authorized and directed to do all things necessary to give effect 
to this resolution. 

 
Yours sincerely,  

 
 
Kiran Saini  
Deputy Town Clerk  
 
KS:aw 
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Jeanne Harfield

From: Aggregates (MNRF) <Aggregates@ontario.ca>
Sent: September 20, 2019 10:37 AM
Subject: Proposed changes to the Aggregate Resources Act / Projet de modification de la Loi 

sur les ressources en agrégats
Attachments: image001.wmz; image002.wmz; image003.wmz

  
  
  

                                                                                                                             
  
                                                                                                                                                                 
    

  
Subject: Proposed changes to the Aggregate Resources Act 

  
Dear Head of Council and Clerk,   

The Ministry of Natural Resources and Forestry recognizes the critical role Ontario's municipalities 
play in the lives of Ontarians. We value our strong collaborative partnership with municipalities and 
the associations that represent their interests.  

We want to advise you that the Ministry of Natural Resources and Forestry is proceeding with 
changes to the way aggregates are managed in Ontario and would like to invite municipal input on 
the changes we are proposing.  

We have released an aggregate proposal that aims to cut red tape, create jobs, and promote 
economic growth within Ontario’s aggregate industry — an industry that generates $1.6 billion in 
production revenue annually and supports more than 28,000 jobs in aggregate-related sectors.  

The proposal draws on feedback from industry, municipalities, Indigenous communities and other 
stakeholders. It will create opportunities for growth while maintaining a steadfast commitment to 
protecting the environment and addressing impacts to communities. 

A summary of the proposed legislative changes, and instructions for providing feedback, can be 
found on the Environmental Registry (ERO# 019-0556) at the following link: 

https://ero.ontario.ca/notice/019-0556 

My ministry is also considering some regulatory changes and would appreciate any initial feedback 
you have on these topics. As a next step, we expect to consult further on specific details related to 
regulatory proposals at a later date. I look forward to your input on these proposals and potential 
future changes.  
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If you have any questions about the proposed changes, please contact Andrew MacDonald, 
Resource Development Section, at 705-755-1222 or aggregates@ontario.ca. 

Kind regards, 
  
Original signed by Ala Boyd  
  
Ala Boyd 
A/Director, Natural Resources Conservation Policy Branch 
Policy Division, Ministry of Natural Resources and Forestry 
300 Water Street, 2 South 
Peterborough, ON K9J 3C7 
Telephone: 705-755-1241 
Facsimilie: 705-755-1971 
ala.boyd@ontario.ca 
  

                                                                                                                                                                 
                 
  

Objet : Projet de modification de la Loi sur les ressources en agrégats 

  
Bonjour,  
  
Le ministère des Richesses naturelles et des Forêts sait que les municipalités jouent un rôle 
primordial dans la vie des Ontariennes et des Ontariens. Nous avons à cœur notre solide relation de 
collaboration avec elles ainsi qu’avec les associations qui défendent leurs intérêts. 
  
Ainsi, nous voulons vous informer que le Ministère entend modifier les pratiques de gestion des 
agrégats en Ontario et invite les municipalités à commenter sa proposition. 
  
Ces éventuels changements s’inscrivent dans une optique de réduction des formalités 
administratives, de création d’emplois et d’essor économique au sein de l’industrie ontarienne des 
agrégats, qui génère chaque année 1,6 milliard de dollars en revenus de production et assure le 
maintien de plus de 28 000 emplois dans des secteurs connexes. 
  
Élaborées à la lumière des commentaires de l’industrie, des municipalités, des communautés 
autochtones et d’autres parties, les modifications proposées favoriseront la croissance tout en 
respectant notre ferme engagement à protéger l’environnement et à atténuer les répercussions sur 
les populations locales. 
  
Un résumé du projet de modifications législatives, accompagné de la marche à suivre pour formuler 
des commentaires, figure dans le Registre environnemental (no 019-0556), à l’adresse suivante : 
  
https://ero.ontario.ca/fr/notice/019-0556 
  
Le Ministère envisage aussi certaines modifications réglementaires et souhaiterait savoir ce que vous 
en pensez a priori. Des consultations sur leur teneur exacte auront lieu ultérieurement. J’attends 
donc avec intérêt vos commentaires sur ces éventuels changements ainsi que sur le projet de 
modifications législatives susmentionné. 
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Si vous avez des questions sur les modifications proposées, veuillez communiquer avec Andrew 
MacDonald, de la Section de l’exploitation des richesses naturelles, au 705 755-1222 ou à l’adresse 
aggregates@ontario.ca. 

  
Veuillez agréer mes salutations distinguées. 
  
Original signé par Ala Boyd  
  
Ala Boyd 
Directrice des politiques de conservation des richesses naturelles 
Ministère des Richesses naturelles et des Forêts 
  



Ministry of
Municipal Affairs
and Housing

Office of the Minister

777 Bay Street, 17th Floor
Toronto ON  M5G 2E5
Tel.: 416 585-7000

Ministère des
Affaires municipales
et du Logement 

Bureau du ministre

777, rue Bay, 17e étage
Toronto ON  M5G 2E5
Tél. : 416 585-7000

19-4232

September 24, 2019

RE: Building Code Services Transformation

Dear Head of Council,

I am writing today to announce that my ministry is launching a consultation on potential 
changes to the delivery of building code services. On September 24, 2019, I released a 
discussion paper: Transforming and Modernizing the Delivery of Ontario’s Building 
Code Services.

Our government has heard from stakeholders about the need for better, modern, and 
timely services to support the building sector’s ability to understand and apply building 
code requirements. To do this, the ministry is proposing to establish a new 
administrative authority to deliver a suite of enhanced and new user-driven services. 
Modernized service delivery will ensure that the sector has the supports it needs to 
continue growing Ontario’s economy, while protecting public health and safety. 

Your feedback is important and will help inform enhancements to current building code 
services and the development of new services, which would:

 strengthen public safety

 streamline customer service and approval processes

 deliver sector-driven services

 provide timely and modern tools and products

 promote consistency across the province

 enhance integrity in the system.

…/2
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We will also be hosting regional information sessions that will include an informational 
session for the sector earlier in the afternoon (1:00 - 3:00 p.m.) and a public open house
in the evening (5:30 - 7:00 p.m.). Sessions will be held on the following dates:

1. City of Belleville: Friday, October 4, 2019
Belleville Lions Club, 119 Station St., Belleville

2. City of North Bay: Monday, October 7, 2019
North Bay Memorial Gardens, 100 Chippewa St. W., North Bay

3. Municipality of Chatham-Kent: Wednesday, October 9, 2019
Chatham-Kent Cultural Centre, 75 William Street, Chatham-Kent

4. City of Vaughan: Wednesday, October 16, 2019
Vellore Hall, 9541 Weston Road, Woodbridge

For more information about this consultation and for additional ways to participate, 
please visit www.ontario.ca/buildingtransformation where you will find:

 A link to the discussion paper

 Information about how to provide feedback

 A short optional survey

The consultation will close on November 25, 2019.

I look forward to your feedback on the transformation of building code service delivery. 
Please note that Chief Building Officials will also receive notification of this 
transformation initiative and associated opportunities for engagement.

If you have any questions about the consultation, please contact ministry staff at 
buildingtransformation@ontario.ca.

Sincerely,

Steve Clark
Minister

c: Municipal Clerks

mailto:buildingtransformation@ontario.ca
http://www.ontario.ca/buildingtransformation


COUNCIL CALENDAR 
October 2019 

 
Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

  
 
 

1 
 
6pm Council  

2 3 4 5 

6 
 

7 
 

8 
 
12:30pm  Ag 
2pm Sp Council 

9 
 

10 11 12 

13 14 
 
Thanksgiving 
Office Closed 

15 
 
8am CEDC 
6pm Council 

16 
 
3:00pm AAC 
5:40 pm CoA 

17 
 
9am Fin & Pol 
11am Sp Council 

18 19 

20 21 22 
 
6pm Council 
(Budget) 

23 
 
5pm Heritage 

24 
 

25 26 

27 28 29 
 
3pm Parks & Rec 

30 31   

 
 



 

 

THE CORPORATION OF THE MUNICIPALITY OF MISSISSIPPI MILLS 
 

BY-LAW NO. 19-89 
 
BEING a by-law to amend By-law No. 11-83 being the Zoning By-law for the 
Municipality of Mississippi Mills. 
 
WHEREAS the Council of the Corporation of the Municipality of Mississippi Mills passed 
Zoning Bylaw 11-83, known as the Zoning By-law, to regulate the development and use 
of lands within the Municipality; 
 
NOW THEREFORE the Council of the Corporation of the Municipality of Mississippi 
Mills pursuant to Section 34 of the Planning Act, R.S.O. 1990, Chapter P.13, enacts as 
follows: 
 
1. That Schedule ‘A’ to By-law No. 11-83, as amended, is hereby further amended 

by changing thereon from the “Agricultural (A)” Zone to “Agricultural Exception 35 
(A-35)” Zone for the lands identified on the attached Schedule ‘A’, which is 
described as part of the lands legally described as Part of West Part Lot 6, 
Concession 11 Ramsay Ward, Municipality of Mississippi Mills. 
 

2. That By-law No. 11-83, as amended, is hereby further amended by adding the 
following subsection to Section 11.3: 
 
11.3.33 Notwithstanding their ‘A’ zoning designation, lands designated as ‘A-

35’ on Schedule ‘A’ to this By-law, may be used in compliance with the 
A Zone provisions contained in this by-law, excepting however, that: 

i)  all residential uses are prohibited; and 
ii) the minimum permitted lot area is 34ha. 

  
3. That Schedule ‘A’ to By-law No. 11-83, as amended, is hereby further amended 

by chaging thereon from the “Agricultural (A)” Zone to “Agricultural Commercial” 
Zone for the lands identified on the attached Schedule ‘A’, which is described as 
part of the lands legally described as Part of West Part Lot 6, Concession 11 
Ramsay Ward, Municipality of Mississippi Mills. 
 

4. This By-Law takes effect from the date of passage by Council and comes into 
force and effect pursuant to the provisions of the Planning Act, R.S.O. 1990, 
Chapter P.13. 

 
BY-LAW read, passed, signed and sealed in open Council this 1st day of October, 
2019. 
 

_________________________   _________________________ 
Christa Lowry, Mayor    Jeanne Harfield, Acting Clerk 



 

 

SCHEDULE ‘A’ 

TO BY-LAW NO. 19-89 
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Photo: 2017 recipients of Young Heritage Leaders with The Honourable Elizabeth Dowdeswell (Credit: Ian Crysler) 
 

 

Nominations for Lieutenant Governor's Ontario 
Heritage Awards now open! 

 
Help us recognize and celebrate the outstanding people and projects that have 
shown leadership, commitment and creativity in heritage conservation across 
Ontario this past year. 
  
The Lieutenant Governor’s Ontario Heritage Awards recognize individual, group, 
and project-based achievements in four categories: 

 

 

 Youth Achievement 
 Community Leadership 

 

 Lifetime Achievement 
 Excellence in Conservation 

 

 

The top individual recipient of the award for Youth Achievement also receives a 
$3,500 post-secondary scholarship funded by the Ontario Heritage Trust and 

http://r20.rs6.net/tn.jsp?f=001-N7we1lE4fX3HRucNkEjouO17zzr5g4F-A9rUIRfEgHdMhSi9mB61-ij7N_gkdjPlk1OrBwpBYjCntCB7aN6w2NAUnE1D7skUtJS5gDN-a8f4MVTeoCk3QY_KWU69wTxPRtCotT8j2NI2shSgfot5NPrNO0mRS5fGpJ4oqKmrpzf87BOdUyMBWDe8aVqz5pqY7bF0MeuFeo9igVFUMDKl2FIVa370RFP1RYWvf5mAVZNQ1EjfsPlcV-emF2ePSiWbvngiDOGrW-3n7JhPsPBr8qcVKchYKRY8kH-0qGuNmfu9zdt7IZAHbdnzJA3Gats&c=bHQGRrdNdEcY7TjujKpTr7Ylypqcz1W5GxUxmC0hjl-pABTxMu2Dyw==&ch=vckD6vco0TjgUhiS857iAmlx-F0Q-jbD7-tpDAg_8Lk2ViiNKEWQxA==
http://r20.rs6.net/tn.jsp?f=001-N7we1lE4fX3HRucNkEjouO17zzr5g4F-A9rUIRfEgHdMhSi9mB61-ij7N_gkdjP5dTq8FmNw-m69nZ7pDIw1QC4QCT6H9rVoRT1GIgp2BG877lmYF-CElpQDpkwqZwxX1qK0PcJ5wjb2c8jE8z3E2IMkinyVSj8EyKE9iWZSrMEo7rG0GpAisxC0Kv7aG635l4vI8KG3J68SIcE7fJODY7CQD2dsYS7Nb4vK4_lflFftXz7gaRUGF-qfJ28CuCfykJmthsF5kTypk1qe0H9eDnVuT1iW9-srWh3ju2gcXQPVdA4ZzhPS54xNYroRF1U&c=bHQGRrdNdEcY7TjujKpTr7Ylypqcz1W5GxUxmC0hjl-pABTxMu2Dyw==&ch=vckD6vco0TjgUhiS857iAmlx-F0Q-jbD7-tpDAg_8Lk2ViiNKEWQxA==
http://r20.rs6.net/tn.jsp?f=001-N7we1lE4fX3HRucNkEjouO17zzr5g4F-A9rUIRfEgHdMhSi9mB61-ij7N_gkdjPcMwBsfo5blNb-z1y9co-EvCzHu9Q8414lmfwMjEjNHPqY0Odr7h3aRfw6qEm6ELM2vozWw2RHiu1T02Mo2H7kjodm3e8s23jUskvdS7SUlLqXbt6wegSzYTFamGKoImkonOIsajFSaI-aw5SRmOp0gTp7MpDWJj9ZvBYCfDT_YoqHBeMq69xMgOh-2W06iOWSJQtk3oxoO4sCUDGYpFxsMA_2c4V3f8zI15_uXjvv1uGU2E5ynHK2byqlyp2Ie9d&c=bHQGRrdNdEcY7TjujKpTr7Ylypqcz1W5GxUxmC0hjl-pABTxMu2Dyw==&ch=vckD6vco0TjgUhiS857iAmlx-F0Q-jbD7-tpDAg_8Lk2ViiNKEWQxA==
http://r20.rs6.net/tn.jsp?f=001-N7we1lE4fX3HRucNkEjouO17zzr5g4F-A9rUIRfEgHdMhSi9mB61-ij7N_gkdjPT7jdzSKrlk3Dn3makk8DrMbcEuFuv0pCSqx8_iVVGLoU5WLxyajzFefoADPvbz_e3kXEBiIwtCaZYjGrWW9cELM15LnOMHvxIpCJA3NtyIgttIDZPZTCQi_Z_8DM_ut1zQUdJPba8GKZgQOwqXsOlfOxRuVhpaQa--sC7i8eDFQhu8UfMNtENi9jn9ljJmgK6Q5Z3DBuCAA1Pszs_Rzc-I-0E0bGG6K3lteapGeKXSu-WO16tAualdv9MgTx1BNoUAT-qLqEeDQ=&c=bHQGRrdNdEcY7TjujKpTr7Ylypqcz1W5GxUxmC0hjl-pABTxMu2Dyw==&ch=vckD6vco0TjgUhiS857iAmlx-F0Q-jbD7-tpDAg_8Lk2ViiNKEWQxA==


Young Heritage Leaders program sponsor Canada Life. 
 

 

In addition to Youth Achievement, youth may be nominated for recognition through 
the Trust's Young Heritage Leaders program, which has recognized thousands of 
youth since the year 2000 for their efforts to identify, preserve, protect and 
promote Ontario's heritage. 
 
Canada Life has partnered with the Trust for 19 years to recognize the excellent 
contributions of young people to heritage conservation. 

 

Nomination deadline: 

October 18, 2019 

 
Contact us or visit our website for more information.  

 

 
 

  

 

    

 

 

mailto:recognition@heritagetrust.on.ca
http://r20.rs6.net/tn.jsp?f=001-N7we1lE4fX3HRucNkEjouO17zzr5g4F-A9rUIRfEgHdMhSi9mB61-ij7N_gkdjPFwacAd92tspmxZbrvApi2Sl4oVUhWsW3PVP8Hq46jMcz77YcWEOO_abhOBrqopJOZ0_ML3ALjnR48qDHC3_EjBeGvoba3zq0k4HuGyMUeIEzHb4E5YHFyQjgZFpsJk3Pdj1JDprRTMWRBz_Wu6Q-nNmthmTN5Zq0HzCdsP5aqDXjCjZ1LcKepy14vHWM8PsE4YjHKv4IOI8ik3kPQNTucTgwm6BQ81JS&c=bHQGRrdNdEcY7TjujKpTr7Ylypqcz1W5GxUxmC0hjl-pABTxMu2Dyw==&ch=vckD6vco0TjgUhiS857iAmlx-F0Q-jbD7-tpDAg_8Lk2ViiNKEWQxA==
http://r20.rs6.net/tn.jsp?f=001-N7we1lE4fX3HRucNkEjouO17zzr5g4F-A9rUIRfEgHdMhSi9mB61xm2gv4VOwu9G8eMx8zcRlMPzdE_sjCoVOliIqoDEUiJFD0kX5SDcTIMsfQxZXcdRlaCyhINKdMsp2v_kO0hI5bndW5RW2i5i2tTeW5jmgJqTf1ImCFEtjM=&c=bHQGRrdNdEcY7TjujKpTr7Ylypqcz1W5GxUxmC0hjl-pABTxMu2Dyw==&ch=vckD6vco0TjgUhiS857iAmlx-F0Q-jbD7-tpDAg_8Lk2ViiNKEWQxA==
http://r20.rs6.net/tn.jsp?f=001-N7we1lE4fX3HRucNkEjouO17zzr5g4F-A9rUIRfEgHdMhSi9mB61xm2gv4VOwu9G8eMx8zcRlMPzdE_sjCoVOliIqoDEUiJFD0kX5SDcTIMsfQxZXcdRlaCyhINKdMsp2v_kO0hI5bndW5RW2i5i2tTeW5jmgJqTf1ImCFEtjM=&c=bHQGRrdNdEcY7TjujKpTr7Ylypqcz1W5GxUxmC0hjl-pABTxMu2Dyw==&ch=vckD6vco0TjgUhiS857iAmlx-F0Q-jbD7-tpDAg_8Lk2ViiNKEWQxA==
http://r20.rs6.net/tn.jsp?f=001-N7we1lE4fX3HRucNkEjouO17zzr5g4F-A9rUIRfEgHdMhSi9mB61wY8OhwBybmH48f9wwMQuy29Wvl5PyG20F-hwXfdyk5i4q_b2La2J9NL_5LEJ9COdyTiSVj8GycNv-X0inG40YBy9oWcl4wfVp1OoN1RzyI7&c=bHQGRrdNdEcY7TjujKpTr7Ylypqcz1W5GxUxmC0hjl-pABTxMu2Dyw==&ch=vckD6vco0TjgUhiS857iAmlx-F0Q-jbD7-tpDAg_8Lk2ViiNKEWQxA==




 



Municipal Resource  Kit 

Waste Reduction Week in Canada 

Semaine canadienne de réduction des déchets 

 

 



By participating in Waste Reduction Week in Canada you are about to start your municipality on an exciting 
campaign of waste reduction that has become an annual event involving thousands of Canadians from 
across the country. 
 
The Waste Reduction Week in Canada Municipal Resource Kit provides municipalities with information and 
tips on reducing, reusing and recycling in addition to educational and promotional materials and activities 
to use as a guide for your WRW initiatives. 
 
The Waste Reduction Week in Canada Steering Committee would like to thank you for doing your part to 
carry on the tradition of WRW and safeguarding the environment. Use these resources and contacts to 
assist your community, school or business to make every week Waste Reduction Week!  
  

Welcome to the Waste Reduction Week Municipal Kit 
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Too Good to Waste! 

What is waste? 

Historically, the definition of waste according to 

Webster’s 1913 Dictionary was: “lying unused; 

unproductive; worthless; valueless; refuse; rejected”. 

 

Today, the Oxford English Dictionary defines waste 

as: “eliminated or discarded as no longer useful or 

required”. 

 

This proverb reiterates the theme for WRW in 

Canada, “Too Good to Waste”. So let’s start thinking 

of items that we would otherwise discard as: 

“resources that we conserve, reuse or recycle to 

protect our environment”. 

What can I do? 

Start practicing the 3Rs in everyday life. Whether you are at home, at school or at work, think about how you can 

reduce, reuse or recycle your waste to turn it into a resource. All of us have an important role to play in reducing 

waste.  

 

1. Statistics Canada, Environment Accounts and Statistics Division 

2. Environment Canada www.ns.ec.gc.ca 
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A waste not want not proverb: 

“If you use a commodity or resource 
carefully and without extravagance 

you will never be in need”. 

Why waste reduction? 

If we can reduce the amount of waste that is produced in 

the first instance, we are conserving resources and 

limiting the need to reuse or recycle. Canadians produce 

more than 31 million tonnes of waste annually1, that’s 

2.7kgs per person per day. In perspective, that’s the same 

volume of waste being generated as piling up 31 million 

average family cars. Nearly 40% of this waste is 

generated at home with the remainder coming from 

commercial, industrial, construction and demolition 

sources. Of the waste we are generating, we are diverting 

less than 25%.  

 

Most of our waste is buried in landfills. For waste to 

decompose in a healthy environment, such as your 

compost pile, it requires air and water. These are not 

present deep in the landfill, and as the waste slowly 

decomposes and reacts with what is around it, it can 

produce a leachate which may end up in our groundwater 

system, not to mention creating greenhouse gases such 

as methane and carbon dioxide. In properly managed 

landfills, leachate is collected and treated along with 

greenhouse gases. According to Environment Canada2, 

landfill sites account for 38% of Canada’s total methane 

emissions. It is up to each of us as individuals, 

communities, schools or businesses to consider what we 

are throwing away and the environmental impact this is 

causing. We need to look for alternatives that will 

promote waste reduction and help to protect our 

environment. 

 

 



 Reuse jars and containers for storage.  

 Donate reusable equipment to schools, churches or other 

charity organizations. 

 When shopping consider buying used items. There are 

many “used” stores that offer refurbished items that 

work as good as new. 

 

Recycling 
Recycling and purchasing products made with recycled 

materials is the next way we can conserve resources. If we 

can’t reduce waste by avoiding it, and it can’t be reused, 

can we recycle it? 17 million Canadians (nearly 2/3 of us) 

have access to recycling.3 

 Recycle in the garden by composting organics such as 

food scraps, leaves and yard trimmings. 

 At work, separate items for recycling - this can save your 

business money in disposal costs. 

 At school, consider setting up a recycling program.  

 At home, use the recycling services provided by your 

municipality or take end-of-life items back to where they 

were purchased or other take-back centers. 

 When shopping consider the material that the item is 

made from and packaged in. Have the resources already 

had a previous life? Are these resources renewable? How 

much of it is made up of recycled content? And only 

purchase materials which can be recycled again. 

 

Register 
Register your community, business, organization and 

school activities and events for WRW in Canada on the 

website at www.wrwcanada.com, view resources, 

download a kit and get more ideas on what else you can do 

to contribute to the success of Waste Reduction Week in 

Canada. 
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Too Good to Waste! 

Reducing 
Reducing the amount of waste produced in the first 

place, is by far the most efficient way of conserving 

resources and protecting our environment. We are all 

responsible for the waste we produce, so think: what 

do you throw away each day? When you avoid making 

waste in the first place, you don’t have to worry about 

reusing it or recycling it later. 

At work or school: 

 Reduce paper use by using both sides 

 Pack your lunch in reusable containers 

 Rent items that are not used very often 

 Purchase products with recycled content 

When shopping: 

 Reduce waste by avoiding over packaged or 

unnecessary disposable items 

 Avoid food packaged in individual servings—where 

feasible and safe, buy in bulk 

 Buy drinks in refillable containers where available 

 Use your own cloth bags 

As a community encourage your neighbors and 

friends to do the same. As a business reduce the 

amount of packaging you require for your products or 

the amount of materials used to make your product. 

 

Reusing 
Reusing items give the resources they were originally 

made from another life, while reducing pollution and 

conserving the energy that comes with the 

manufacturing process or recycling the items.  

 Purchase durable products that can be repaired and 

reused. 

 Donate things to or purchase household items and 

clothing from charity shops or have a yard sale. You 

will be amazed - one person’s trash is another’s 

treasure! 

  

3. Environment Canada www.ns.ec.gc.ca 



Municipal Waste Reduction in Canada  

Municipalities all across Canada are affected by 

waste management issues every day. Reducing the 

amount of waste produced in a municipality is 

beneficial for a number of reasons: 
 

 It reduces the need for landfill space 

 Saves valuable natural resources 

 Cuts down on greenhouse gas production 

 Saves the community money by reducing disposal costs 
 

Your municipality probably already has some form 

of waste reduction program in place. However, you 

may not be aware of all of the options that are 

available to you. Here is an overview of various 

waste reduction programs that are happening 

throughout the country and examples of where 

they have been a success. 

 

Drop-Off Systems 

In a drop-off system, residents deliver their recyclables to 

a central location or depot. Drop-off systems offer 

convenience and low operating costs. In most cases, the 

depots are located at frequently visited locations. Some 

of the materials collected through this system include 

mixed paper, cardboard, plastic bags, and metal cans.  

 

Deposit/Refund 

A deposit/refund system charges a fee on a 

container at the time of purchase. This fee is 

partially or fully refunded when the item is 

returned to a collection facility. An example of this 

system is the beverage container recycling system 

that is common in most regions in Canada. During 

the 2003-2004 fiscal year, Saskatchewan’s beverage 

container recycling program collected 237 million 

designated beverage containers. That’s a recovery 

rate of approximately 87%. 

5 

User Pay 

User pay systems involve the application of a fee or tax. 

These systems support the “polluter pays principle” and 

are meant to encourage environmentally responsible 

behaviour. A user pay system has been implemented in 

several municipalities in BC such as Burnaby and Surrey, 

where residents are limited to one or two containers of 

garbage per week. Residents who need to dispose of 

more than the weekly garbage limit must purchase an 

over-limit ticket for $2-$3 per bag. 

 

Special Collection Days 

It is important to keep hazardous products, such as 

cleaners, paints, pesticides and electronics out of our 

landfills. In some provinces some of these items are not 

permitted in regular waste and are collected through 

stewardship programs or via special round-up days. For 

example, successful electronic waste round-ups have 

been held in a number of municipalities, including 

Whitehorse, Calgary and Winnipeg. Other municipalities 

and regional districts, in Nova Scotia and Alberta for 

instance, have permanent and mobile collection facilities 

for hazardous wastes. 
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Municipal Waste Reduction in Canada 

Curbside Systems 

Curbside systems collect recyclables at curbside 

through the use of various sorting methods, including 

multi-coloured containers, and take them to a central 

processing facility. Markham, Ontario has recently 

implemented a “3-Stream” curbside program to reach 

its diversion goal of 70%. This means that each 

household sorts its waste into three streams: 

recyclables are put into a blue box, organic materials 

go into a green bin and leftover garbage is placed in 

garbage bags.  

 

Organics Collection 

Many municipalities have a program for diverting 

organic waste from landfills. In some cases, there 

are drop-off sites for leaves and yard waste and in 

others curbside pick-up of organic material is available. 

Some municipalities rely on backyard composting 

programs and supply households with composters. 

Residents in Halifax and other municipalities in Nova 

Scotia are supplied with green carts for collecting 

organics. These are picked up once every two weeks 

and once a week in July and August. 

 

 

Proclaim Waste Reduction 

Week! 

Issue a proclamation of Waste Reduction Week 

and your municipality’s participation in it. See 

the sample proclamation form in the next page. 

 

 

 

 

Christmas Tree Recycling 

Once Christmas is over each year, many municipalities 

provide temporary depots to collect Christmas trees for 

recycling. Through the “Lets Chip In Program” in Winnipeg, 

Manitoba residents can drop off their trees to be recycled and 

then return later for free wood chips. Aside from these 

programs, there are lots of things your municipality can do to 

participate in Waste Reduction Week. Following are a series 

of suggestions, tips and specific tools for conducting a waste 

aware activity or holding your next community event. 
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____________________________________________________________________________ 

(Name of Municipality) 
 

hereby recognizes 
 

Waste Reduction Week in Canada 

 
As a municipality, we are committed to conserving resources, protecting the 

environment and educating the community. 
 

We recognize the generation of solid waste and the needless waste of water and 
energy resources as global environmental problems and endeavor to take the  

lead in our community toward environmental sustainability.  
 

We have declared ________________________ Waste Reduction Week in 
              Date 

 

 
____________________________________________________________________________ 

Municipality 

 
____________________________________________________________________________ 

                   Signed       Date 

 
____________________________________________________________________________ 

Name and Position 

Please register this proclamation online at wrwcanada.com/proclamations and it will be posted with all other  
proclamations.  

Waste Reduction 

Week in Canada 
 

Semaine canadienne de 

réduction des déchets  
 

http://www.wrwcanada.com/proclamations


Waste assessments can be helpful in determining the 

effectiveness of current waste management systems and 

in identifying opportunities for improvement in waste 

management strategies. They provide estimates of the 

amount of material available for source reduction, reuse, 

recycling and compost initiatives. The information here 

can help you perform waste assessments in your 

municipality. Additional sources of information are 

available in the resource section of this kit.  
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evaluation 
Conduct a Waste Assessment 

Basic equipment for Assessment: 

 Scale for weighing garbage 
 Gloves for each assessor 
 Tarp or plastic sheet for sorting garbage 
 Containers or extra bags for sorting and weighing sorted 

materials 
 Copies of the worksheets 
 
During the Assessment: 

 Collect samples and be sure to label samples with 
important information, such as the location from which 
the sample was taken 

 Use a different worksheet for each location 
 Sort materials from each bag into categories and weigh 

each category 
 Enter data into worksheets 
 
After the Assessment: 

 Analyze the assessment data and make 

recommendations for a waste management strategy 
 

You can also try measuring your municipal waste. GAP 
refers to the “Generally Accepted Principles” for measuring 
municipal waste flow. Although this tool is not utilized in 
all Canadian jurisdictions, it does allow municipalities to 
report their waste flow information in a consistent manner 
and to compare their results to those of other 
municipalities.  

Before the Assessment...consider: 

 Existing waste reduction and disposal activities, including 

recycling and waste separation activities and methods of 

waste collection currently employed 

 Whether or not waste generation increases or decreases 

at certain times of the year 

 If waste flow has a daily/weekly pattern 

 What types of waste are generated and where it is 

generated 

 

Also ensure: 

 The selection or appointment of an assessment 

Coordinator  

 Support from the community and approval from 

management 

 Availability of staff or volunteers to help with the 

assessment 

 A plan that indicates a clearly identified study area 

 Selection of representative samples - consider factors 

such as sources of waste and seasonal variations 

 The samples are appropriately collected and labelled for 

identification purposes 

 Adequate time for the assessment. Depending on the 

detail of the assessment and the size of the study area the 

assessment may take several days to complete 

 Safety! If it is necessary to handle waste make sure to 

take the necessary precautions, such as wearing gloves 

and other appropriate safety equipment 
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 Weight of Each Sample Recyclable Reusable Compostable Total Weight 

Material 1 2 3 4 Y/N Y/N Y/N  

Cardboard         

Newsprint         

Non-recyclable 
paper 

        

Compostable waste         

Scrap tires         

Paint         

Glass containers         

Beverage containers         

Wood         

Textiles         

Low-density 
polyethylene plastic 

        

High-density 
polyethylene plastic 

        

Other plastics         

         

         

         

         

         

         

Too Good to Waste! 

Date:         Sample Location: 

W
a
s
t
e
 
A

s
s
e
s
s
m

e
n
t
 
S
h
e
e
t
 

Please feel free to add your own materials in the blank 

rows. 

This assessment tool can also be used in municipal building activities to assess the amount of waste being 

generated, disposed of and recycled. The data can then be used to develop a Waste Reduction Action Plan with 

practical steps to address each material. A good resource with information on where to start can be found at: 

www.ecorecycle.vic.gov.au/resources/documents/action_plan_template.doc 
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action 
Waste Reduction Action Plans 

Material Source Quantity Current 
Management 

Opportunity Actions Priority 

Cardboard  Incoming 
components  

100 m3 /year  Sent to landfill  Reduce Approach component suppliers re: the possibility 
of introducing a reusable and returnable 
packaging system. 

1 

Reuse  Approach companies about the possibility of 
purchasing cardboard boxes for reuse in other 
applications 

2 

Recycle Implement a recycling system. This will require a 
dedicated bin for cardboard combined with staff 
training/education—periodic visual checks will 
also be required to determine if (& how much) 
cardboard is being disposed to general waste. 

3 

Office copy 
paper (A4 & 
A3)   

200 reams per 
year   

Estimated that 
2/3rds of the 
paper would 
end up as 
waste   

Reduce   “Audit” current copier and printer technology to 
determine which machines are capable of 
double siding. 

2 
 

Paper   

Introduce purchase or lease policy requirement 
that all new copier and printer technology has 
double-side capability. 

3 

Implement paper reduction methods such as: 

 Default double side printing/copying 

 Training staff to edit documents electronically 
rather than in hard copy 

 Maximize use of electronic circulation for 
documents 

 Evaluate hard copy distribution lists to ensure 
only those that actually use the information are 
on the list. 

1 

Ongoing training/awareness raising for staff on 
reducing paper usage (e.g., not printing out 
emails, etc.) 

4 

Monitor and report paper usage on regular basis 
(reams per person and total usage).  

5 

Reuse  Printing draft reports, etc. on paper already used 
on one side. 

6 

Reuse of paper for notes, etc. 7 

Recycle Introduce paper recycling bins to areas that 
generate waste paper. 

8 

Buy Recycled Consider purchasing paper with recycled 
content. 

9 

Here is a sample of what your action plan may look like. 

Source: http://www.ecorecycle.vic.gov.au/resources/documents/action_plan_template.doc 



Green procurement is the selection of products or 

services that have a reduced effect on human health and 

the environment compared to competing products or 

services that serve the same purpose. There are a 

number of benefits associated with buying “green”. 

Environmental purchasing links directly to local 

environmental improvements, stimulates business for 

environmentally responsible companies, sets a strong 

example for local businesses and other purchasers, and 

can save money for businesses, organizations and 

governments. Green procurement can be achieved by 

considering product characteristics such as energy 

efficiency, packaging, waste disposal, resource use, 

transportation, and pollution generated to make the 

product.  

Start a Green Procurement Program for Your 

Municipality: 

Before you implement a green purchasing plan, make 

sure that you rally support from all levels of 

management and from all department and divisions. 

You should then evaluate your current purchasing 

program to identify areas of improvement. Successful 

environmental purchasing policies generally include the 

following elements: 

 A specific policy objective 

 A policy statement 

 Quantifiable goals with set deadlines 

 Key definitions 

 Policy requirements 

 Set priorities for which product categories should be 

addressed first and over time 

 Guidelines based on the life cycle approach 

 Monitoring and reporting 

 Relationship and affect with other policies 

 References 

 Example specifications 

 

11 

buying green 
Implement or Investigate Green Procurement 

Environmental Purchasing Challenges:  

Lack of Support 

An organization must have commitment from all levels, 

including senior management, the purchaser and the 

supplier in order to successfully implement a green 

procurement program. 

Lack of Understanding/Knowledge 

Many organizations are not familiar with the concept of 

green purchasing or with the options that are available 

to them. Purchasers may receive inconsistent messages 

about environmental purchasing and believe that green 

products are unavailable, unreliable or too expensive. 

Availability of Green Products 

Organizations may not know how to find suppliers of 

green products and local distributors may only carry 

small amounts of these products.  

Purchasing Habits 

When purchasing has been done a certain way for a long 

time it may be difficult to adopt a new mentality. Also, 

relationships may have been formed between the 

purchaser and certain suppliers that are difficult to 

break. 

 

There are many resources that can help you organize 

your new procurement program. For links to suppliers of 

green products and services visit www.ecologo.org/en/ 

 

Check out an existing municipal procurement policy to 

get you started at: 

www.region.halifax.ns.ca/legislation/adminorders 

/documents/procurementpolicy.pdf 
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green events 
Other ideas to reduce waste in your community 

Organize a Community Yard Sale 

Everyone has items in their homes that they no longer want 

or need. One way to keep them out of the landfill is to 

organize a yard sale in which the whole community can 

participate. Advertise your plan to hold a community yard 

sale throughout the municipality to find out who would like 

to participate. Pick a date and get everyone involved in 

making signs with the date, time and location of your sale. 

Use tags or stickers to pre-price each item. Group the 

merchandise and display them so shoppers can easily see 

everything. Make sure that you have a cash box on-hand 

with lots of change and small bills. If there are still items left 

when the sale is over you may want to save them for your 

next community yard sale or donate them to a charity.  

Host an Industrial Materials Exchange  

Businesses often produce waste products that could be 

useful as raw materials for other industries. Industrial 

material exchanges are becoming very popular as a way to 

reduce the amount of industrial waste produced within a 

community. Municipalities can organize a one-day 

materials exchange conference during Waste Reduction 

Week. Local businesses can be invited to come and list the 

wastes they produce and the raw materials they require. As 

a result, a number of material exchange opportunities or 

new business ideas may become apparent. Businesses can 

then contact each other to arrange pick-up of various waste 

products. The National Materials Exchange Network is a 

useful source of information which provides contact details 

for a number of operating Materials Exchange Programs 

across Canada. Visit their website at:  

www.recycle.net/recycle/exch/ 

Some provincial/territorial contact details are available in 

the resource list. 

Consider waste reduction and recycling at Special Events 

There are many opportunities when conducting special 

events to reduce waste and recycle materials. A special 

event may be anything from a street fair, to a concert or a 

sporting event. Managing waste diversion and recycling 

services will enhance the profile of an event and result in 

the public, sponsors and the media supporting your 

environmentally responsible event. The Sydney 2000 

Olympic experience has shown that waste diversion from 

landfill from special events can reach up to 75% by recycling 

cardboard, paper, food and drink containers and 

composting organic material such as food scraps, paper 

plates and biodegradable cutlery (Resource NSW). More 

recently, London’s (UK) bid to host the 2012 Olympic 

Games has emphasized green credentials by making a 

commitment to recycle, and to buy recycled by signing up 

to the Mayor’s Green Procurement Code. 

Of course, recycling can be successful at any sized event 

given a few steps are followed to ensure proper 

management. For example, the Essex-Windsor Solid Waste 

Authority in Ontario will work with the organizing 

committee at a special event to ensure maximum capture 

of recyclables and minimum contamination levels 

(www.ewswa.org/recycling/special-event-recycling/) 



Guidelines for a successful Waste Wise Event  

Commitment 

Firm policies must be in place for others to follow. Insert a clause into an event application or agreement which states 

that events seeking to be held within your municipal area must prepare a waste management plan for the event. 

Event Packaging  

By controlling the materials to be used by your suppliers, caterers, stall holders and retailers, you are able to use  

packaging that suits the recycling system.  

Event Equipment 

Selection of equipment is very important in helping the public separate their waste into recyclable groups and 

reducing contamination. Be flexible, and have an equipment supervisor on-site to coordinate extra bins or moving 

bins. 

Management System 

Bins and equipment need to be positioned strategically and regularly checked. When and where should equipment  

be installed? When should it be cleared and who is responsible for what?  

Standard Signage 

Signs for waste and recycling bins should be clear and easy to read. Consider developing a suite of uniform signage  

that can be used at home, at work or in public places. This way, wherever people go they will quickly recognize which  

bin is for what type of waste.  

Communication & Promotion 

Communicating your activities before the event will be crucial to your program’s overall success. It alerts the 

community to your efforts and contributes to the positive perception of the event.  

Evaluation 

What benefits were gained? How much material was successfully diverted from landfill? A meeting with event 

participants will also provide you with some good feedback. Conduct a waste audit to quantify and promote your  

achievements in the media.   

Source: Resource NSW 
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Kits have been designed specifically for 

municipalities, schools and businesses. They are 

full of information, resources and ideas to help 

you plan your WRW activities. For the individual, 

resources are available online including such 

tools as shopping guides, instructions to build a 

home composter, energy conservation advice 

and even a survey to measure your ecological 

footprint. There are also a number of steps you 

can take when planning your WRW activities and 

events to ensure your time and resources are 

spent effectively.  

 

STEP 1: Proclaim Waste Reduction Week 

 Local governments have been asked to declare the 

third week of October as Waste Reduction Week. 

Has the week been declared in your area? If not, 

encourage your Mayor and council to do so. 

 You can also proclaim WRW in your school, 

organization or place of business to raise the profile 

both internally and to those people you deal with 

day-to-day.  

STEP 2: Set objectives 

 Identify the waste issues you want to address and 

the specific actions you want people to take. 

 Set the objectives you want to meet, ensuring that 

they are measurable and achievable.  

STEP 3: Develop partnerships 

 Determine what help you will need to meet your 

objectives and identify organizations and people 

that can assist you.  

 Partnerships help you share financial/human 

resources, provide a larger pool of knowledge, 

skills and contacts and raise the profile of your 

event. 

 Potential partners may include local businesses, 

schools, manufacturers, government or 

environmental groups.  
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Your Waste Reduction Week 
Planning Your Waste Reduction Week Activities 

STEP 4: Become informed 

 Learn about existing programs in your local area 

and design your activities to build on them. 

 Gather information as specific as possible to your 

community and use this to measure the success of 

your activities.  

STEP 5: Target your audience  

 Decide who you want to target or motivate to help 

you identify potential motivators and barriers. Is it 

staff, local government, students, management, 

neighbours or some other group?  

STEP 6: Use an approach that will encourage 

longer term behavioural change 

 Quantify your results in environmental impact as 

well as economic savings.  

 Challenge your audience to meet or beat a 

challenge or initiatives taken by another group or 

competitor. 

 Build on people’s motivations for reducing waste 

and provide information on the larger scale impact 

of participating - personalize your communication 

to make it vivid.  

Raise the profile of your activities through the 

media and offer discounts, prizes or financial 

incentives to participants.  

 Obtain a commitment from people to participate as 

most will then be more likely to follow through.  

 Use word-of-mouth as a form of free advertising, 

this also fosters a sense of ownership. 

STEP 7: Measure achievement and remember to 

say Thank You  

 Your measure of success will be determined by the 

objectives you set. Measure your achievements 

directly and ensure that all who participate in your 

activities or events are given feedback on the 

success of their efforts.  

 Thank everyone who helped you make your WRW 

activities and events happen. People who feel 

appreciated will be more willing to participate 

again. 
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Ken Kelly, 
 
As discussed in our meeting, we are seeking your help in pursuing our current efforts to connect 
your citizens to high-speed Internet service as quickly as possible. The purpose of this e-mail is 
to provide you with some background about our present application for funding, and to explain 
why this matter must be dealt with urgently. 
 
Background 
 
In reference to our initial contacts, at which time we shared with  you the subsidy programs to 
be announced soon (CRTC, Universal Broadband Fund, etc.), we are pleased to announce 
that Mississippi Mills is on the list of projects that Cogeco Connexion has 
prioritized,  and wishes to submit, as part of these programs.  
 
Action required 
 
With this in mind, and also with the aim of maximizing government interest in considering the 
project(s) submitted, we are respectfully asking you to reiterate your support for our 
efforts by signing the “Letter of support – Access to high-speed Internet and 
telecommunications services” attached  to this e-mail.  
 
You will notice, in reading this Letter of Support that it is very detailed and explicitly asks the 
different government bodies to consider the projects submitted by Cogeco. We also wish to help 
you voice your support by personalizing the letter  and adding, among other elements, your logo 
and a list of the locations that Cogeco is planning to serve as part of the project submitted. 
Please note that this Letter of Support and its contents are offered to you as a template only; 
you can adjust its contents as you see fit.   
 
In this way, we are hoping to demonstrate to the government and the CRTC that your 
municipality absolutely and strongly supports Cogeco’s efforts to improve high-speed Internet 
coverage in your region. This will maximize the chances for quick acceptance of the projects 
submitted, and certainly fulfill your expectations for “connecting” your residents as soon as 
possible. 
 
We thank you in advance for taking the necessary steps to respond to our request; your quick 
action will improve the chances of your region’s project being approved, for the great benefit of 
your fellow citizens. 
  
Mobility / Wireless / Cellular file 
 
We would also like to take advantage of this timing to inform you that Cogeco is presently 
studying the possibility of offering mobility (wireless/cellular) service.  While our current 
effort is focused on Broadband Expansion, we believe it is as important to improve the 
geographic mobile coverage within your municipality.  Cogeco plans to leverage our Broadband 
network to expand coverage areas and increase competition for wireless services within your 
Municipality.   
 
You may be aware that the CRTC recently announced a  consultation to determine the 
relevance of opening the wireless services market to greater competition. The government is 
considering easing the regulatory barriers to entering this market with the hope that this will lead 



to increased competition and lower prices for consumers, while at the same time maintaining 
private-sector  investment. 
 
Cogeco supports this initiative. We have submitted our observations as part of this consultation 
and are preparing for the second and final round of comments, scheduled for this fall. 
 
We are currently seeking the backing of municipalities so that we can include letters of support 
in our final brief, due September 2019. We believe that residents and businesses would benefit 
from greater competition.    
 
We at Cogeco are proposing a new policy and innovative regulatory model, called Hybrid Mobile 
Network Operator (HMNO). The introduction of this new model would increase competition in 
the retail market and encourage investments in telecommunications facilities, while requiring 
limited regulatory intervention, and would provide Canadians with more choice and greater 
value. 
 
Consequently, in order to minimize the number of requests for assistance to your municipality, 
we are taking the liberty of immediately seeking your support on this file. In fact, your 
support is needed to encourage the CRTC to consider this model proposed by Cogeco. You will 
note that this Letter of support (ref: Telecom notice of consultation CRTC 2019-57: Review of 
mobile wireless services), also attached to this e-mail, is addressed to CRTC Secretary General 
Claude Doucet. 
 
Our suggested Letter of support  provides more details about the proposed model. We do 
realize, however, that you may have some questions about signing the aforementioned 
documents; we remain entirely available to you, if need be, to explain their nature and necessity 
at this stage of the process.    
 
Once again, we wish to thank you in advance for treating this request, which will benefit your 
fellow citizens, with the utmost urgency. 
 
Trusting that the above is to your entire satisfaction, please accept our kindest regards. 
 
Sincerely, 
 

 

 

MICHAEL HENNESSY     
Director, Commercial Sales  
  

 

970 Syscon Road 
Burlington, Ontario  L7L 5S2  Canada 
cogeco.ca 

 

  

      

 

         

 

 

 

 

 

http://www.cogeco.ca/
https://www.cogeco.ca/
https://www.facebook.com/Cogeco
https://twitter.com/Cogeco
https://www.linkedin.com/company/cogeco-connexion


 
 
 
 
 
 
 
 
 
 
 
 
 
September 12, 2019 
 
Mr. Claude Doucet 
Secretary General 
Canadian Radio‐Television and 
Telecommunications Commission 
Ottawa (Ontario) K1A 0N2 
 
Re:   Telecom Notice of Consultation CRTC 2019‐57 

Review of mobile wireless services 
 
Dear Mr. Doucet, 
 
We are writing to express our support for Cogeco’s position which is presented to the 
Canadian Radio‐television and Telecommunications Commission (CRTC) as part of the 
agency’s review of the mobile wireless services in Canada. 
 
Cogeco is proposing a new policy and regulatory model, called Hybrid Mobile Network 
Operator (HMNO), which would reduce barriers of entry for smaller regional broadband 
operators who want to create new wireless choices for consumers, while fostering 
innovation and investments in enhanced network infrastructure. This balanced 
approach would increase mobile options for communities like ours through smaller 
regional broadband companies, such as Cogeco, who would now have access to portions 
of national incumbent wireless networks through the HMNO proposal. 
 
As a municipality, we look to collaborate with private operators like Cogeco to improve 
access to wireless services at affordable rates for our residents and ensure they can 
access essential services at any time.  
 
More precisely, we support the HMNO model as a key enabler to achieve our goals as it 
would: 



● offer more flexible development of wireless in regional/rural areas which are 
often best served by smaller and more local players; 

● open the door to Canadian regional players like Cogeco, which already serve 
regional communities, to offer new wireless services and bring new competition; 

● incentivize new investments in network improvements and expansions which are 
important drivers for local economic development. 

● provide more choices when it comes to tools and solutions that unlock 
opportunities for our residents and businesses. 

 
We strongly encourage the CRTC to consider the proposed HMNO model as a means for 
all communities to fully engage with each other, the rest of Canada, and the global 
economy. 
 
 
 
Christa Lowry, Mayor 
The Town of Mississippi Mills 
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September 12, 2019 
 
Cogeco Connexion 
950 Syscon Road 
Burlington, ON 
L7R 4S6 
  
Re:  Letter of Support - Collaboration for Granting Access to Broadband Internet and 

Telecommunication Services in The Town of Mississippi Mills 
 
 
Dear Mr. Shiu, 
 
We are writing to confirm the support of The Town of Mississippi Mills for Cogeco Connexion’s project(s) and 
Governmental funding application(s) intended to ensure that all residents of our community have access to 
Broadband connectivity.  
 
Cogeco Connexion has demonstrated its: 
 

● interest in Mississippi Mills by seeking meaningful consultation to proactively discuss opportunities for 
providing broadband internet and mobility services within our community;  

● desire for mutual collaboration by sharing data, maps, speed test facilities and project relevant 
information; 

● understanding of Mississippi Mills’s connectivity gap and proposing a plan to address it; 
● interest to provide the  necessary broadband access to the Mississippi Mills’s anchor institutions. 

 
As a municipality, we seek to collaborate with private operators, like Cogeco Connexion, to improve access to 
broadband services at affordable rates for our residents and ensure they can access essential services at any time. 
The economic development of our town depends on the availability of the services that Cogeco has proposed. 
Specifically, we support Cogeco Connexion to: 

● propose projects to significantly increase the overall connectivity within the Mississippi Mills . 
● jointly identify key anchor institutions, currently underserved or unserved, to be prioritized within our 

community. 
● submit these projects for funding to all relevant broadband and/or infrastructure funding programs. 
● actively collaborate with the Mississippi Mills and its residents, to improve access to telecommunication 

services in our community, in particular to high speed internet services as well as mobility services.  
 
Mississippi Mills strongly encourages the governments of Canada and Ontario, including the CRTC,  through 
funding programs such as the Universal Broadband Fund, the CRTC Broadband Fund and the Broadband and 
Cellular Infrastructure Program, to consider Cogeco Connexion’s proposed projects as a means for our community 
to fully engage with other municipalities, the rest of Canada, and the global economy.  
 
We look forward to working in mutual collaboration with Cogeco Connexion. 
 
 
 
Christa Lowry, Mayor 
The Town of Mississippi Mills 



 
 
 
September   , 2019 
 
 
Investing in Canada Infrastructure Program, 
Community, Culture and Recreation Funding Stream 
 
 
Dear Selection Committee: 
 
Re:  Community, Culture and Recreation Application 
 
On behalf of the insert name of your organization, I am pleased to provide you with this 
letter of support regarding the application by the Town of Carleton Place under the 
Investing in Canada Infrastructure Program – Community, Culture and Recreation 
Funding Stream to provide capital funding to complete change room and entrance 
improvements to Arena 1 at the Neelin Street Community Centre.  The grant will be 
used to: 
 enlarge the facility to incorporate new change rooms; 
 renovations to existing change rooms so that they meet today’s accessibility and 

health standards; 
 create a welcoming and inclusive environment for all users; and 
 make improvements to the facility entrance to incorporate all accessibility elements.    
 
Arena 1 was built 50 years ago in 1969 and included four (4) very small change rooms 
with showers and washroom facilities but no sinks, which poses a health concern for the 
users.  The renovations to this arena are necessary to not only meet today’s 
accessibility requirements but also to accommodate the needs of players who use the 
facility.  The size and amount of equipment used for hockey today for example, greatly 
exceeds that used when the facility was first built.  With the number of players on a 
team and the size of equipment bags, the current change rooms are inadequate.   
 
In addition, with many teams incorporating girls, boys and LGBTQ members, the current 
facility does not allow for separate change rooms to meet users’ needs which is a 
necessity today.  Meeting this requirement is particularly difficult when there are 
tournaments being held in the facility and we have many teams needing to prepare for 
their games while the teams on the ice still have change rooms in use.   
 
The name of community entered into a Cost Sharing Agreement with the Town of 
Carleton Place in 1987.  This Agreement allows our residents to use the Town of 
Carleton Place’s recreation (Neelin Community Centre), library and pool facilities in  
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exchange for a financial contribution towards operating and capital expenditures.  As 
the proposed project will greatly benefit our residents and as we are a financial partner 
with the Town with respect to the Neelin Street Community Centre, we strongly support 
the proposed renovations to the facility.   
 
This change room and entranceway facility improvements to Arena 1 will not be 
possible without financial support from other levels of government. Like many 
organizations are realizing, it is becoming more and more difficult to find sources of 
funding to assist with these types of projects.  It is for this reason that the Town of 
Carleton Place is applying to the Investing in Canada Infrastructure Program – 
Community, Culture and Recreation Funding Stream. I hope you will give due 
consideration to the Town’s application.  I will be happy to respond to any questions you 
may have regarding our municipality’s support for this application. 
 
Yours truly, 
 
 
 
 



Title Department Comments/Status
Report to 

Council (Date)

Community Official Plan (COP) 
Registry

Planning Quarterly Updates Every Quarter

Service Delivery Review Administration
Staff to schedule a special meeting 
to review the final service delivery 
review report

Q4

Parking Study Planning
Survey has been published, parking 
study underway. Final report to be 
presented to Council

15-Oct

Paterson St. Crossovers Public Works

Staff to bring forward staff report as 
per Council direction provided on 
Aug 13, 2019 (Resolution No. 432-
19)

Q4

Municipality of Mississippi Mills

PENDING LIST

October 1, 2019
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