























































































































































































































































































































Social media
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How did it go?

® Pageviews

100 Santa Claus Parade

messaging

Newspaper

Holiday parking
ads

messaging

November 2018 5 19 21 23 25 27 December2018 5 7 9 11

Campaign Soaal
launch Media

Pageviews

Web Stats

Burlington

288

% of Total:
0.03%

(967,948)

15

Unique
Pageviews

204

% of Total:
0.03%

(707,503)

T ——

17 19 21

Avg. Time
on Page

00:02:05
Avg for
View:
00:01:05
(91.04%)




We've got legs

City of Burlington @ @cityburlington - Apr 9
Spring has sprung %3

The grass has ris "y

I wonder where some parking is «@

OH there's a spot but I won't ace [@

It's nicer to #RespectTheSpace

#BurlON

T2 107 Q 4
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We've got legs

¢ City of Burlington &
weets

O () QO 6 T

N City of Burlington & @cityburlington - Aug 30 v
‘ Heading to #ribfest this weekend? It's important to leave accessible parking
spaces open for those who are legally entitled to use them. Please respect
rlington.ca/respectthespace #BurlON #RespectTheSpace
TBurlingtonON @BurlingtonTour

NO ESPARKING PERMIT?
IT'S NEVER OK.

_— City of Burlington & @cityburlington - Aug 30

; It's so hard to believe it's the last long weekend of the summer! But what a
way to end it in #BurlON — with Canada’s Largest #Ribfest taking place and
Taste of Burlington coming to an end. Check out all of @BurlingtonTour's
picks for this weekend: bit.ly/2MIKKbN

.‘Ei}‘ a Burlington Lakeshore
L{‘[’V‘f club fundraising
e |initfative

vt
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And now, a word from Manitoba...

& https://twitter.com/MordenPolice

, Morden Police
988 Tweets

SRR EURRS

| Follow |

@ Home

Explore

o Morden Police @MordenPolice - May 16

@ Did you know that parking in a handicapped spot can result in you receiving
a $150 fine and your vehicle being towed?
#RespectTheSpace

PARK IN AN ACCESSIBLE
Bockmarle SPOT WITH NO PERMIT?
Lists FINE.

Profile

More )

| #RespectTheSpace

Notifications

Messages

Q1

Morden Police @MordenPolice - May 15 v
Morden Police Service would like to recognize Cst. Richard Faucher for his 10
years of ice. Richard started with the Morden Police Service back on
May 14, 2009. Thank you for 10 years of hard work and dedication to the
City of Morden and the Morden Police Service.
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Perth County |

Cultivating Opportunity

Seasonal Accessibility Public
Awareness Messages




Background

You don’t know what you

don’t know. IGNORANCE:

-85 5 s
i
8] (€8] (Gl (@)
3% {1989 [rel [ f

There is § a cure.




Seasonal Messages

 Think about the common barriers in your
community.
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Common Barriers in the Summer

Introduction.

41



Common Barriers in the Summer

Tree branches,
shrubs and other
vegetation
growing over
sidewalks.




Common Barriers in the Summer

Hoses across
sidewalks.
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Common Barriers in the Summer

Cars blocking the
sidewalk.

44



Common Barriers in the Summer

Children’s
scooters, bicycles,
toys etc. on the
sidewalk.




Common Barriers in the Summer

Not everyone can
hear you ring your
bicycle bell.




Common Barriers in the Summer

We have an aging
population. Be
patient.




Getting the message ou

PertH%County

)pportunity

Accessible Perth County

Summer is here, and it's a time of year when it’s easier for people with disabilities to
get around town. But for those who use wheelchairs, scooters, walkers or canes, there
are still hazards and other barriers in the summertime that we should all be aware of,

and help to eliminate.
Here are a few:

Tree branches, shrubs and other
vegetation can grow over sidewalks
this time of year. They
can cause serious
harm to someone who
is visually impaired or
“ blind or who is in a
wheelchair or uses a walker and is
unable to move the branches out of
their way.

Hoses across a sidewalk
o can become a tripping
f. hazard for people with
mobility issues, or who
are visually impaired or blind.

Cars blocking the
sidewalk force some
] people with disabilities
out onto the road
temporarily, which is a safety concern.

Children’s bicycles,
scooters, sidewalk chalk
and other toys left on
the sidewalk can

People with hearing

become a tripping hazard.
disabilities might not
hear you ring your

bicycle bell, and may

not move out of the way when you ring
it — talk to your children about this.

Perth County has a higher percentage of
seniors than the Provincial average, and
we need to be mindful that with aging
often comes hearing, visual, physical or
cognitive decline. Sometimes we just
need a bit of patience as seniors park
their cars, or get their change purse out
in a shop, or when they ask us to speak
a bit louder.

Alternate formats of this doci are available, upon request.
Contact ibili n




Getting the message out

Accessible Stratford

* https://www.youtube.com/watch
?v=91DEzqg4-
od8&feature=youtu.be



https://www.youtube.com/watch?v=91DEzq4-od8&feature=youtu.be
https://www.youtube.com/watch?v=91DEzq4-od8&feature=youtu.be

Common Barriers in the Winter

Introduction.

A
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Common Barriers in the Winter

Snow and ice
covered
sidewalks.
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Common Barriers in the Winter

Clearing the snow
off your car.
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Common Barriers in the Winter

Cars blocking the
sidewalk.
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Common Barriers in the Winter

Carpets inside
doorways.




Common Barriers in the Winter

Be a good
neighbour.




Thank you!

Julia Opie

Accessibility Coordinator
County of Perth/City of Stratford
jopie@perthcounty.ca
519-271-0531 ext. 141



City of Greater Sudbury
Accessibility Advisory Panel

Access to Recreation

O Sudbii

www.greatersud

57



Overview

City cl)f Greater Sudbury Accessibility Advisory
Pane

Recreation Accommodation Policy
- Projects
Bell Park Waterfront Accessibility Project
Howard Armstrong Recreation Centre
- Additional Highlights
Lessons Learned
Future Plans and Goals
- Questions

; @Sudﬁm'c”“f

wwwgreatersudbury.ca
135




City of Greater Sudbury
: ibility Adyi Panel

The City of Greater Sudbury’s Accessibility Advisory Panel is
comprised of eleven (11) members, the majority of whom
identify as having a disability.

Our current Panel consists of:
‘Nine community members;
-Two Councillors; and

-Two Legislative Compliance Coordinators acting as staff
liaisons.

The Panel members play a key role in consulting with
departmental staff to ensure that new and ongoing capital
Erojects not only meet legislative accessibility requirements

ut that practical accessibility considerations are taken into
account to ensure equal access for all.

) O Sudbiiry

wwwgreatersudbury.ca
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R ion A lati
Paolicy

Recreation Services of the City is committed to the
development of an inclusive, healthy and safe
community by providing accessible programs,
services and facilities for everyone to enjoy, and to
preventing, identifying and removing barriers that
impede the ability of people with disabilities from
accessing those programs, services and facilities.

Policy Statement:

It is one of Recreation Services’ objectives to ensure
that people of all ages and abilities enjoy the same
opportunities as they live, work, and play within the
City.

. @Sudﬁm'c”“f

wwwgreatersudbury.ca
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Bell Park Waterfront

Re-design of washrooms and change-
rooms to incorporate accessible elements;

- Construction of new accessible, universal
washroom and change-room that
accommodates personal mobility aids and
beach wheelchairs;

. Construction of and upgrades to beach
access routes, paths and ramps;

Puachase of two Mobi-chairs for public use;
an

Development of new accessible parking lot
and switchback trail.

) @Sudﬁm'c”“f

wwwgreatersudbury.ca
138




Sudbiiry

wwwgreatersudbury.ca m
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Recreation Centre

- Construction of new accessible,
universal family change-room;

- Fully accessible pool;

- Basketball courts with kneeling
nets and fully accessible playing
surface; and

- Service counters redesigned to
iIncorporate accessible
elements.

65 sy

wwwgreatersudbury.ca m
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. @Sudﬁm'c”“f

wwwgreatersudbury.ca
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67 Osudsiy

wwwgreatersudbury.ca m
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@ Sudbtry

wwwgreatersudbury.ca
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. @Sudﬁm'c”"f

wwwgreatersudbury.ca
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Additional Highliahi

- Accessible Playground Strategy

- Active and Accessible Transportation
- Brady Green Stairs

- Capreol Waterfront Redevelopment
- Nodes and Corridors Consultation

- Recreation Trails

- Tom Davies Square Courtyard Re-design

m Osudsiy

wwwgreatersudbury.ca w
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Lessons Learned

Communication:

- If no one knows about it, they won't use it!

Education:

- The importance of accessibility

; @Sudb(m'c“d

wwwgreatersudbury.ca m
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National 2 bility Weel

Proclamation and Tour of Bell Park
Trail Walk at Kivi Park
Free Accessible Public Swims

Closed Caption Family Movie Night

. @Sudﬁm'c”“f

wwwgreatersudbury.ca
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Questions?

. O Sudbiiry




. TOWNSHIP OF /CANTON DE

The Township of Tiny

Innovative Accessibility Project

Presented by:
Deborah Clyne, Chair, Accessibility Advisory Committee
Sue Walton, Director of Legislative Services/Clerk/Accessibility Coordinator




How it Started

In 2015, the Township of Tiny Council supported and approved the
Accessibility Advisory Committee’s recommendation to provide 100 feet

of the Mobi-mat RecPath at Balm Beach to provide residents and
visitors with a fully accessible beach.




Additional Mobi-Mats for Tiny

Since the installation of the Balm Beach Mobi-mat in

2015, Township Council approved the purchase of
an additional 200 feet of the Mobi-mat recreation
path for land-use purposes and 100 feet for
Installation at Jackson Park.




Efficiencies and Cost Savings

The Mobi-mat product has been a great addition to
these parks, but the Township is always looking for ways
to create efficiencies and cost-savings while maintaining
a high level of service.




Rolling Boardwalks

Through correspondence from a Tiny resident,
the Township became aware of the cost-
effective rolling boardwalks used at Pinery
Provincial Park near Grand Bend, Ontario.




How it’s done

Pinery Provincial Park - Rolling Boardwalk



https://www.youtube.com/watch?v=bRsQKnogTUc&feature=youtu.be

The Township Gave it a Try!

« With the endorsement of Council and the
Accessibility Advisory Committee, the Township
jumped on the opportunity to make and trial the
rolling boardwalk at Lafontaine Beach Park.

« The rolling boardwalk is cost-effective, can be made
In-house and can twist and turn with the beach
terrain.




Rolling Boardwalk — Lafontaine Beach Park




What We Learned

 Positive feedback was received from users.

« Users suggested the need for a turnaround area and rest
area.

« Depending on the weight of wheelchair/scooter, wheels could
slip between boards, although the gap is per the required
standards.

« Mobi-mats still have a role for shoreline use and for dry land
surfaces.




Considerations Moving Forward

Use 2"x6” boards due to sun exposure and for heavy use
applications to avoid warping.

Rolling boardwalk is currently 10 feet from water’s edge as
the boards float — compliment with section of Mobi-mat for
users to reach the water’s edge.

Turnaround area with a rest area half way down boardwalk
— review gap for turnaround areas.

Let system sit for the winter to see how it sustains winter
weather.




Questions?




Thank you for
attending!

We would like to thank all the Accessibility Advisory
Committees, Municipal Clerks, Accessibility Coordinators,
Advisory Group and all other supporting staff for the work
they have been doing around the Province.
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For More Information Contact Us

v
ontario.ca\accessibility
**Sign up for our newsletters**
E Toll-Free: 1-866-515-2025
TTY: 416-325-3408 / 1-800-268-7095
g @ONAccessibility
n Facebook.com/ONAccessibility
AccessOntario
Please email questions with the
@ subject line “AAC Projects” to
accessibility@ontario.ca.
88 Seniors and Accessibility 165

Ontario @
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